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Approved biographies and facts
Reviewed 9 September 2026. Editorial reference for IT Custom Solution LLC and its founder.

Short biography · 50 words
Olufela “Lu” Fagbure is Founder and Director of IT Custom Solution LLC, a New York technology firm
founded in 2021. His work spans government procurement, technology services and ITC’s software
products. He focuses on practical approaches to bid discipline, technical hiring, IT operations and software
product development for business teams.

Extended biography · 100 words
Olufela “Lu” Fagbure is Founder and Director of IT Custom Solution LLC, a founder-owned technology firm
established in 2021 and based in New York. His work spans bid pursuit and teaming, consulting and AI
advisory, technology services, and software development. ITC holds NYC MBE and NMSDC MBE
certifications and maintains a SAM.gov registration; its SBA 8(a) application remains in progress. The
company’s documented hardware procurement engagements include Rensselaer County, New York, and
City Utilities of Springfield, Missouri. Its software portfolio covers three fields: government contracting
(Winrove), skills assessment and assessment-led recruiting (OpsTicket), and healthcare revenue-cycle
management (ClaimKeel, now in development).
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Company facts

Item Current record

Company IT Custom Solution LLC (ITC)

Founder Olufela “Lu” Fagbure, Founder and Director

Founded 2021; Delaware legal formation

Business correspondence 420 Lexington Avenue, Suite 1402, POB 1005, New York, NY 10170

Practices Pursuit and teaming; consulting and AI advisory; technology services; software
products

NYC MBE MWCERT2022-353; expires 31 May 2027

NMSDC MBE NY100001102; certified 18 June 2026; expires 30 June 2027

Federal registration UEI PR9KWJPM4JU9; CAGE 91CE1; SAM.gov registration recorded active through
30 August 2027

SBA 8(a) Application in progress; resubmission pending. Certification is not held

Software Winrove for government contracting; OpsTicket for skills and assessment-led
recruiting; ClaimKeel for healthcare revenue-cycle management. Product access
is described for each release; ClaimKeel demonstrations use synthetic data.

Credential dates reflect the latest documented records, not a new issuance or an authenticated same-day
registry check.

Press contact
press@itcustomsolution.com · (646) 671-3399 · itcustomsolution.com/press

Source reconciliation: 1 October 2026. SAM registration and SBA 8(a) application status reconciled from the
latest documented records. This is not a same-day registry check, new certification issuance or a new
review of the original announcement. Product framing updated 10 October 2026 to the three-brand
portfolio: Winrove, OpsTicket and ClaimKeel (in development).
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